
 
 

 

Bluebottle & Mozilla Thunderbird 
 

 
 
1. Select ‘File’ -> ‘New’ -> ‘Account’. 
 
 



 
 

 

 
 
2. Select ‘Email account’ and click ‘Next’. 
 



 
 

 

 
 
3. Enter the name you want your emails to be addressed from in ‘Your 

Name’ and enter your complete Bluebottle email address in the field 
‘Email Address’. 

 



 
 

 

 
 
4. Select either a POP3 account or IMAP account (note that Freemail 

users do not have access to IMAP). 
 
Enter ‘mail.bluebottle.com’ for both the ‘Incoming Server’ and 
‘Outgoing Server’.  If you want the mail from your Bluebottle account 
to go to its own directory DO NOT select ‘Use Global Inbox’. 

 



 
 

 

 
 
5. Enter your complete Bluebottle email address for ‘Incoming User Name’,  

eg ‘john.smith@bluebottle.com’. 
 



 
 

 

 
 
6. Enter whatever you like as your ‘Account Name’, but we suggest you 

just use your complete email address. 
 



 
 

 

 
 
7. If you want to download your emails straight away select ‘Download 

messages now’ and click on ‘Finish’. 
 
 

 
 
8. Finally enter your password (select ‘Use Password Manager to 

remember this password’ if you don’t want to enter it every time you 
check your email.) and click ‘OK’. 

 


